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1. Welcome to COM-SUR 
 

//¢± CƻƻǘŀƎŜ ƛǎ ƴƻǘ DŀǊōŀƎŜΦ Lǘ ǎƘƻǳƭŘ ƴƻǘ ǊŜƳŀƛƴ ŀǎ ΨCƛǘ ŀƴŘ CƻǊƎŜǘΩΦ [ŜǘΩǎ ǎǘŀǊǘ Ψ¦ǎƛƴƎΩ //¢±Σ ƴƻǘ Ψ[ƻǎƛƴƎΩ //¢±Φ  

 

Introducing COM-SUR, the wƻǊƭŘΩǎ ƻƴƭȅ //¢± ±ƛŘŜƻ CƻƻǘŀƎŜ !ǳŘƛǘƛƴƎΣ {ƳŀǊǘ .ŀŎƪǳǇ ŀƴŘ LƴǘŜƭƭƛƎŜƴǘ weporting Software; the 

ΨaƛǎǎƛƴƎΩ ǇƛŜŎŜ ƻŦ //¢±Φ  

 

The utility value of COM-{¦w Ŏŀƴ ōŜ ŘƛǾƛŘŜŘ ƛƴǘƻ ǘƘǊŜŜ ǎŜƎƳŜƴǘǎ ǘƘŀǘ ŎƻƳǇƭŜǘŜ ǘƘŜ Ψ²ƻǊƪŦƭƻǿΩ ƻŦ //¢±κ±ƛŘŜƻ Surveillance. 

While most users will find all the three segments to be valuable, some may use a combination that suits their needs. 

 

- Segment 1 makes Auditing of Surveillance Video Footage extremely Easy and Efficient.  

- Segment 2 Reduces Data Size and makes Backup of Relevant Surveillance Video Footage; Quick, Simple, and Forever 

(conditions apply).  

- Segment 3 Standardizes Audit/Incident Reports in PowerPoint, and delivers Patterns based on Historical Data. 

 

Impact* of Dedicated and Disciplined use of COM-SUR: 

 

1. Improvement of Homeland Security, Crime, Fraud, And Loss Prevention; And Faster Solving of Crime.  

2. Threat and Hazard Risk Identification/Mitigation, Improvement of Ops. Efficiency, Processes, Business Continuity, Root Cause 

Analysis, Good Manufacturing Practices, And Total Quality Management Efforts. 

3. Improvement of Employee Performance, Customer Satisfaction and Sales.  

4. Enhancement of Compliance, and Health and Safety Issues. 

5. Huge Reduction of Data Size and Inexpensive Disaster Recovery Mechanisms. 

6. Ease of Investigation, Forensics, Debriefing, And Gaining Situational Awareness and Actionable Intelligence Efficiently. 

7. Standardizing Reporting and Gaining Business Intelligence. 

8. Taking Regular Corrective and Preventive Action for Continuous Improvement. 

 

Continuous Auditing as a Standard Operating Procedure helps ensure that the 'Hidden' information in the cameras is 'Unlocked', 

which in turn will allow for taking Corrective and Preventive action on a Daily basis. This validates a notable feature of continuous 

improvement, which is that "big results come from many small changes accumulated over time". This philosophy when 

extrapolated to CCTV/Video Surveillance will demonstrate that continuous corrective and preventive action delivers optimal 

outcomes from CCTV over a period of time. There is a need therefore for a fundamental shift, and we believe that COM-SUR is 

the answer, when it comes to achieving Optimal Outcomes from CCTV. 

 

COM-SUR works with Any Camera/Recorder/VMS. It requires no complex set-up or connections. It works with Existing, and will 

work with Future (conditions apply) Video Surveillance systems. Just install it on a Windows Computer, get the Video Feed to the 

Computer, and you are good to go! 

 

Note: While this HOME version is a great way to get started, we are happy to let you know that COM-SUR is available in 

several higher versions that deliver an even greater punch! Feel free to download the document that depicts the various 

features that each of the different versions offer. 

 

Finally, please do share this wonderful software with others. Help them to achieve optimal outcomes from CCTV too. 

 

 
* No assumptions/guarantees/warranties of any of the above 'impacts' or the like are to be inferred by the user and/or are being made or proclaimed. 
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2. Recommended System Requirements 

 

Before you install COM-SUR HOME, please ensure that your computer matches * the following recommended system requirements: 

 

SOFTWARE 

Operating System Windows 8.1 or Windows 10/11 

Recommended 
Software 
(for certain features) 

Microsoft Office 2013 or above (Preferred), Adobe Reader, Windows Media Player 

Miscellaneous 
Supported Browsers - Internet Explorer 11 or above, Google Chrome, Mozilla Firefox, Minimum Screen 

Resolution - 1280 X 768 

HARDWARE 

Number of cameras  

ŀƴŘ Ψ²ƛƴŘƻǿǎΩ 

1 to 16 cameras 

ƛƴ hb9 Ψ²ƛƴŘƻǿΩ 

16 to 48 cameras 

ƛƴ ¢Iw99 Ψ²ƛƴŘƻǿǎΩ 

48 to 64 cameras 

in Ch¦w Ψ²ƛƴŘƻǿǎΩ 

64 to 128 cameras 

ƛƴ 9LDI¢ Ψ²ƛƴŘƻǿǎΩ 

Processor 

Intel Core i5 (latest gen.) 

with base frequency of җ 

3.6 Ghz 

Intel Core i9 (latest 

gen.) with base 

frequency of җ 3.6 Ghz 

Intel Core i9 (latest 

gen.) with base 

frequency of җ 3.6 Ghz 

Intel Core i9 (latest 

gen.) with base 

frequency of җ 3.6 Ghz 

Memory 8GB RAM 16GB RAM 16GB RAM 24GB RAM 

Graphic Card On-board graphics card Quadro P620 2GB Quadro P1000 4GB Quadro P2000 5GB 

Important note: The above sizing is approximate in nature and will also depend on the VMS/NVR/DVR being used. Therefore, 

the user must confirm the sizing with the VMS maker, their system integrator/IT team before proceeding. 

Hard Disk 

For installation of COM-SUR For storing the screenshots captured by COM-SUR 

Minimum 200MB  

(Recommended 500MB). 

Minimum of 500GB to store 

ǎŎǊŜŜƴǎƘƻǘǎ ƻŦ hb9 Ψ²ƛƴŘƻǿΩ  

for approximately 30 days. 

Minimum of 4TB to store 

ǎŎǊŜŜƴǎƘƻǘǎ ƻŦ 9LDI¢ Ψ²ƛƴŘƻǿǎΩ 

for approximately 30 days. 

Important note: The above recommendation is based on the consideration that the average size of each screenshot is 

approximately 200kb on a full HD monitor. The screenshot size may vary depending on several criteria such as the number of 

cameras, image complexity, screen resolution, etc.    
 

 

Notes: 
 

1. Depending on the number and type of cameras, and the existing IT infrastructure, the user will need to consult their system 

integrator/IT team/computer installer to suggest other requirements like the network infrastructure and so on.  

 

2. The user must ensure that he/she is able to open multiple instances όΨ²ƛƴŘƻǿǎΩύ ƻŦ ǘƘŜ ±a{ ƻƴ ǘƘŜ ŎƻƳǇǳǘŜǊ ƻƴ ǿƘƛŎƘ 

COM-SUR is installed. The user will need to consult the VMS maker w.r.t. the total number of instances the VMS supports 

for live viewing. 
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3. In case of more than 32 cameras, it is recommended to use a COM-SUR compliant VMS instead of browsers for better 

performance.   

 

4. It is recommended to display no more than 16 cameras in one browser/VMS instance. While COM-SUR does not prevent 

the user from displaying more than 16 cameras, for best results during the auditing process, 16 cameras or lesser are ideal. 

 

5. The user must have administrator rights/privileges to install as well as to run COM-SUR for the first time. 

 

6. In case there are multiple programs/applications running concurrently along with COM-SUR, COM-SUR may not perform 

optimally. Also, the performance of COM-SUR will vary depending on the system configuration. 

 

7. The system configuration and storage space requirements will increase in case the user is using a 4K monitor.  

 

8. The user must add COM-SUR in the list of ΨŀƭƭƻǿŜŘ ǇǊƻƎǊŀƳǎκŜȄŎŜǇǘƛƻƴǎΩ in the respective anti-virus/application firewall 

program installed on the computer. 

 

9. The user must make the following selections in the Settings of the Windows operating system: 

 

Advanced power settings for all the power plans (High performance, Balanced, Power saver) 

Turn off hard disk Never 

Sleep mode Never 

Hibernate mode Never 

Lid close action (If using a laptop) Do nothing 

Processor power management 100% 

Turn off display Never 

Lock screen settings 

Screen Saver None 

 

*  Note: If you are not managing more than 9 cameras, a lower configuration may work as well. Do check out what works best for   

    you. 
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3. Installing COM-SUR HOME 

 

Installing COM-SUR HOME is like Plug and Play. Before you proceed with the installation, do ensure that your Computer matches 

the System Requirements of COM-SUR HOME. For Best Results, it is recommended that you use Robust Hardware. You or the 

installing User Must have Administrative Rights/Privileges on the Computer. 
 

Installation Steps: 
 

1. Download the setup file of COM-SUR HOME on 

your Computer. Right Click on the setup file. In 

the ensuing menu, choose the Ψwǳƴ ŀǎ 

ŀŘƳƛƴƛǎǘǊŀǘƻǊΩ option. 

 

2. The COM-SUR HOME Setup Wizard is brought 

forth. Click Next to continue.  

 

3. The setup file will notify you that it requires to 

install Microsoft SQL Server 2014 Express 

LocalDB, if it is not already available on your 

Computer. After reading the License Terms for 

Microsoft SQL Server 2014 Express LocalDB, 

select the Ψ!cceptΩ option. 
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4. The installation of Microsoft SQL Server 2014 

Express LocalDB begins. 

 

5. Next, the License Agreement of COM-SUR 

HOME will be brought forth. After reading the 

same, select the ΨL ŀƎǊŜŜ option and click the Next 

button.  

 

6. Select the Installation Folder by clicking the 

Browse button. Select the Everyone option as 

shown. Click Next to continue.  

 

7. Click Next to start the COM-SUR HOME 

installation.  
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8. The installation of COM-SUR HOME begins as 

shown.  

 

9. You will be notified once this installation is 

completed. Click Close to exit the Setup Wizard. 

 

10. Once the installation is complete, 

you will see the COM-SUR HOME Icon 

 ƻƴ ȅƻǳǊ /ƻƳǇǳǘŜǊΩǎ 5ŜǎƪǘƻǇΦ   
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4. Recommended Computer Settings and Some Additional Tips 

 

Here are some Recommendations to Customize the following settings on your Computer : 

 

1. Windows Update/Other Updates 

 

When your Computer is online, the Windows Operating System and/or other Applications check for updates and install the same. 

In some cases, this may require you to Restart your Computer. Please make the Appropriate Selections in the Windows Update 

Settings of your Computer and in the respective Applications to ensure that the Updates Restart your Computer Only at a time as 

specified by you.   

 

2. Screen Saver 

 

You Must ensure to Disable the Screen Saver on your Computer. For that, do the following: 

 

a. Click the Ψ{ǘŀǊǘΩ Button  on your Computer. In the ensuing 

menu, click the Ψ{ŜǘǘƛƴƎǎΩ option as shown. 

 

b. The Ψ{ŜǘǘƛƴƎǎΩ dialog box appears. Here, click the ΨtŜǊǎƻƴŀƭƛȊŀǘƛƻƴΩ  option as shown.  
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c. The ΨPersonalizationΩ dialog box appears. Here, click the ΨLock screenΩ option in the left panel. Then click the ΨScreen saver settingsΩ 

option.  
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d. The ΨScreen Saver SettingsΩ dialog box appears. Here, select the 

Ψ(None)Ω option in the ΨScreen saverΩ dropdown list.  

  

 

3. Antivirus/Firewall 

 

It is recommended that you add COM-SUR HOME in the list of ΨAllowed Programs/ExceptionsΩ in the respective Anti-Virus/ 

Application Firewall Program installed on your Computer. 

 

 

4. Taskbar 

 

When you begin capturing Screenshots through the ΨAuto-PilotΩ or the ΨWindowΩ Screenshots Capture utility, to indicate that the 

Capture activity is On, the COM-SUR HOME icon turns Blue  ƛƴ ȅƻǳǊ /ƻƳǇǳǘŜǊΩǎ ǘŀǎƪōŀǊΦ Lƴ ŎŀǎŜ ǘƘŜ ƛŎƻƴ ŘƻŜǎ ƴƻǘ ǘǳǊƴ Blue, 

do the following: 

 

a. Right CƭƛŎƪ ƻƴ ȅƻǳǊ /ƻƳǇǳǘŜǊΩǎ ǘŀǎƪōŀǊΦ Lƴ ǘƘŜ ŜƴǎǳƛƴƎ ƳŜƴǳΣ ǎŜƭŜŎǘ  

Ψ¢ŀǎƪōŀǊ SettingsΩ.  

  

b. The Ψ¢ŀǎƪōŀǊ {ŜǘǘƛƴƎǎΩ dialog box appears. Here select the ΨbŜǾŜǊΩ option in the Combine taskbar Buttons dropdown list. 

mailto:info@comsur.biz
http://www.comsur.biz/


 
                    

 

Page | 12  

 

  

 

5. Power Options 

 

Lƴ ȅƻǳǊ /ƻƳǇǳǘŜǊΩǎ Power Options, it is Recommended to select a High Performance Power Plan. For this, please do the following: 

a. Click the Ψ{ǘŀǊǘΩ Button  on your Computer. In the ensuing 

menu, click the Ψ{ŜǘǘƛƴƎǎΩ option as shown. 

 

b. The ΨSettingsΩ dialog box appears. Here, select the Ψ{ȅǎǘŜƳΩ option as shown. 
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c. The Ψ{ȅǎǘŜƳΩ dialog box appears. Here, click the ΨPower & sleepΩ tab in the left panel and select the ΨNeverΩ option for the ΨScreenΩ 

and ΨSleepΩ settings as shown. Further, click the ΨAdditional power settingsΩ option. 

  

d. The ΨPower OptionsΩ dialog box appears. Here, select the ΨHigh performanceΩ Power Plan as shown. Then click the ΨChange plan 

settingsΩ option.  
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e. In the ensuing dialog box, for the ΨTurn off the displayΩ and ΨPut the computer to sleepΩ fields, select the ΨNeverΩ option. Then click 

ΨChange advanced power settingsΩ.  

 

f. The ΨPower OptionsΩ dialog box appears. Here, in the ΨTurn off hard disk 

afterΩ section, select the ΨNeverΩ Option. 

 

 

g. In the ΨPower Buttons and lidΩ section, select the ΨDo nothingΩ Option.  
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h. In the ΨProcessor power managementΩ section, for the ΨMinimum 

processor stateΩ as well as for the ΨMaximum processor stateΩ, select 

100%.   

 
6. COM-SUR HOME Properties 

Right Click on the COM-SUR HOME icon  ƻƴ ȅƻǳǊ /ƻƳǇǳǘŜǊΩǎ 5ŜǎƪǘƻǇΣ ǘƻ 

bring forth the COM-SUR HOME Properties dialog box as shown. Click the 

Compatibility Tab as shown.  

 

Here, uncheck the Ψwǳƴ ǘƘŜ ǇǊƻƎǊŀƳ ƛƴ ŎƻƳǇŀǘƛōƛƭƛǘȅ ƳƻŘŜ ŦƻǊΥΩ checkbox. Further, 

check the Ψwǳƴ ǘƘƛǎ ǇǊƻƎǊŀƳ ŀǎ ŀƴ ŀŘƳƛƴƛǎǘǊŀǘƻǊΩ checkbox.  

  

 

7. Others 

 

a. Do ensure Never to Minimize the Video Feed, whether it is being received through a Browser, or a VMS. 

 

b. If you are accessing the Video Feed from a remote location via the Internet, you may want to access it via a Sub Stream Mode in 

order to Minimize your Internet Bandwidth consumption. This would still give you Decent results of the Screenshots. Further, in 

case your DVR/NVR/VMS supports ΨZero Channel EncodingΩ, you can configure the same in order to access the Video Feed of Multiple 

Cameras from a Single Channel (known as the ΨZero ChannelΩ). This would considerably consume Lesser Bandwidth as opposed to 

accessing the Video Feed from Multiple Channels. For more information on how to configure the Sub Stream Mode and the Zero 

Channel, please contact your CCTV installer.      

 

c. Do ensure to Delete Screenshots from time to time in order to Conserve Disk space on your Computer. 

 

d. If you are going to be away from your Computer for a long period of time, do ensure that you have the necessary software that 

allows you to access your Computer Remotely. Doing so will not only ensure that you can carry out the Auditing 

(Reviewing/Analysing) activity, but that you can also take several other steps through COM-SUR HOME. 
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5Φ [ŜǘΩǎ DƻΗ 
 

1. To start COM-SUR HOME, Right Click on the COM-SUR HOME icon  ƻƴ ȅƻǳǊ /ƻƳǇǳǘŜǊΩǎ 5ŜǎƪǘƻǇΦ Do note that you need to 

run COM-SUR HOME ƛƴ ǘƘŜ Ψ!ŘƳƛƴƛǎǘǊŀǘƻǊΩ mode for the first time. 

 

2. You will see a message as shown 

alongside Only when you have launched 

COM-SUR HOME for the First Time on 

your Computer. 
 

3. Do wait for this process to complete. In case this Does Not complete Automatically (which is unlikely in most cases), you will need 

to Manually enable the ΨaƛŎǊƻǎƻŦǘ aŜǎǎŀƎŜ vǳŜǳŜ όa{avύ {ŜǊǾŜǊΩ. For more information on it, please refer to the topic 

Ψ¢ǊƻǳōƭŜǎƘƻƻǘƛƴƎΩ. 

4. The COM-SUR HOME Splash Screen is 

displayed. 
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5. After this, COM-SUR HOMEΩǎ Main 

Screen will load, as shown. Do note that 

depending on your computer's 

configuration, it may take COM-SUR 

HOME a few moments to load. Do be 

patient. 

 

6. [ŜǘΩǎ ǎŜŜ ǿƘŀǘ ŜŀŎƘ Button does: 

 
Auto-Pilot 

Lets you start the Backup of the Video Feed in the form of Screenshots in an 'Auto-Pilot' 

mode. You can also press CTRL+F6 to activate this mode. 

 
Search 

Lets you Search for Previously Captured Screenshots and/or Images. 

 
Open And Act 

Lets you Audit (Review/Analyse) previously taken Screenshots, or Any other Images,  or 

a Folder containing Images or a Compressed (Zipped) folder containing Images.  

 
Settings and Tools 

Lets you Customize COM-SUR HOME. 

 
ΨWindowΩ Screenshots Capture List 

Lets you view the Details of the Ψ²ƛƴŘƻǿΩ whose Screenshots are currently being 

captured by COM-SUR HOME.  

 
Set and View URLs 

Lets you set and access Frequently Used Video Feed URLs. 
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6. Auto-Pilot 
 

COM-SUR HOME lets you Backup ȅƻǳǊ /ƻƳǇǳǘŜǊΩǎ Desktop or of an Active Window, Automatically in the form of Screenshots. This 

is especially useful when you may need to monitor the activity of an user on the Computer. Alternately, you can also Backup a Live 

Video Feed on the Desktop in the form of Screenshots.  

 
To begin the Auto-Pilot activity, you need to do the following 

 

1. Open a Live Video Feed in your Internet Browser or Video Management System (VMS). To see the list of supported Internet 

Browsers, please refer to the topic ΨRecommended System RequirementsΩ. Select the number of Camera Channels to be displayed 

in the Video Feed. You may select a One Camera Channel or Multiple Camera Channels as shown below: 

 

 
ONE CAMERA CHANNEL 

 
MULTIPLE CAMERA CHANNELS 

2. You can even choose to use a Webcam for Surveillance purposes. Open the respective Application on your Computer to access 

the same. 

3. Now click  on the Main Screen (or press CTRL+F6). A 

dialog box is brought forth as shown.  
 

4. Selecting the  option will immediately start the Auto-Pilot activity. In this case, COM-SUR HOME will start capturing the 

{ŎǊŜŜƴǎƘƻǘǎ ƻŦ ȅƻǳǊ /ƻƳǇǳǘŜǊΩǎ Desktop.  

5. Do note that in the  mode the Time Interval between two Screenshots is 1 second by Default. 

6. Further, in the  mode the Crop feature is not available. COM-SUR HOME will start capturing the Screenshots of the 
entire Desktop by Default.  
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