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com-sur ARTICLES ON CHALLENGES OF ARTIFICIAL INTELLIGENCE, MACHINE LEARNING,

FACIAL RECOGNITION, AND THE VALUE OF AUGMENTED INTELLIGENCE

Overview

This compendium brings together various articles on the challenges and risks related to Artificial
Intelligence, Machine Learning, and Facial Recognition with respect to video surveillance. It also brings
together various articles which highlight the value of Augmented Intelligence which is combination of
Artificial Intelligence and Human Intelligence.

The human angle

While there is no doubt that these technologies will continue to grow and mature, the human angle can
never be taken away. For example, human intervention will always be needed to verify basic issues like
whether an alert raised by such technologies is a false positive or otherwise.

Augmented Intelligence

IBM which has invested heavily in artificial intelligence with the Watson cognitive system, has embraced the
label augmented intelligence and has also suggested the term intelligence augmentation (IA), not only to
emphasize the supportive role of the technology but also to avoid confusion caused by using Al as an
abbreviation. Other alternative suggestions for replacing the label include machine-augmented intelligence
and cognitive augmentation.

Topics covered

1. Artificial Intelligence/Machine Learning

2. Facial Recognition

3. Artificial Intelligence + Human Intelligence = Augmented Intelligence
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ARTICLES ON CHALLENGES OF ARTIFICIAL INTELLIGENCE, MACHINE LEARNING,

FACIAL RECOGNITION, AND THE VALUE OF AUGMENTED INTELLIGENCE

ARTIFICIAL INTELLIGENCE/MACHINE LEARNING

1) CCTV cameras’ Al struggles to detect speeding violations in Ahmedabad, September 13, 2023

https://timesofindia.indiatimes.com/city/ahmedabad/cctv-cameras-ai-struggles-to-detect-
violations/articleshow/103619824.cms?from=mdr

2) Al assisted CCTV to track fly tipping fails to catch a single offender, September 7, 2023

https://fitzrovianews.com/2023/09/07/ai-assisted-cctv-to-track-fly-tipping-fails-to-catch-a-single-offender/

3) Al Camera issue: Wrongly records a speed of 1240 kmph for bike, June 10, 2023

https://www.cartog.com/ai-camera-issue-wrongly-records-a-speed-of-1240-kmph-for-bike/

4) Al Tries (and Fails) to Detect Weapons in Schools, May 7, 2023

https://theintercept.com/2023/05/07/ai-gun-weapons-detection-schools-evolv/

5) ‘Botched’ aged care Al camera trial generates 12,000 false alerts, September 1, 2022

https://www.innovationaus.com/botched-aged-care-ai-camera-trial-generates-12000-false-alerts/

6) School Surveillance Will Never Protect Kids From Shootings, June 30, 2022

https://www.wired.com/story/school-surveillance-never-protect-kids-shootings/

7) Is Al really necessary for video surveillance? - April 19, 2022

https://www.ifsecglobal.com/video-surveillance/is-ai-really-necessary-for-video-surveillance/

8) Researchers Warn Of ‘Dangerous’ Artificial Intelligence-Generated Disinformation at Scale -
September 30, 2021

https://breakingdefense.com/2021/09/researchers-warn-of-dangerous-artificial-intelligence-generated-
disinformation-at-scale/

9) Both moral and digital upskilling equally vital - Al cannot differentiate between right and wrong and can
never be responsible for the decisions that it takes. - August 3, 2021

https://www.businesstimes.com.sg/opinion/both-moral-and-digital-upskilling-equally-vital

10) A.C.L.U. Warns Against Fever-Screening Tools for Coronavirus. - May 19, 2020

https://www-nytimes-com.cdn.ampproject.org/c/s/www.nytimes.com/2020/05/19/health/coronavirus-
aclu-fever.amp.html
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11) Some shirts hide you from cameras—but will anyone wear them? - April 10, 2020

https://arstechnica.com/features/2020/04/some-shirts-hide-you-from-cameras-but-will-anyone-wear-
them

12) 'Fever detection' cameras to fight coronavirus? Experts say they don't work - March 28, 2020

https://www.nbcnews.com/tech/security/fever-detection-cameras-fight-coronavirus-experts-say-they-don-
t-n1170791

13) Chicago PD's predictive policing tool has been shut down after 8 years of catastrophically bad results -
January 23, 2020

https://boingboing.net/2020/01/25/robo-racism.html/amp

14) Moment an Amazon Alexa tells a terrified mother, 29, to 'stab yourself in the heart for the greater good'
while reading from rogue Wikipedia text - December 19, 2019

https://www.dailymail.co.uk/news/article-7809269/Amazon-Alexa-told-terrified-mother-29-stab-heart-
greater-good.html?ito=whatsapp share article-masthead

15) Al would not substitute human decision-making in courts: Chief Justice of India - December 14, 2019

https://www.business-standard.com/article/pti-stories/ai-would-not-substitute-human-decision-making-in-
courts-cji-119121401035 1.html

16) Black box problem: Humans can't trust Al, US-based Indian scientist feels lack of transparency is the
reason - December 14, 2019

https://economictimes.indiatimes.com/magazines/panache/black-box-problem-humans-cant-trust-ai-us-
based-indian-scientist-feels-lack-of-transparency-is-the-reason/printarticle/72601554.cms

17) Algorithmia: 50% of companies spend between 8 and 90 days deploying a single Al model -
December 11, 2019

https://venturebeat.com/2019/12/11/algorithmia-50-of-companies-spend-upwards-of-three-months-
deploying-a-single-ai-model/

18) MIT and IBM’s ObjectNet shows that Al struggles at object detection in the real world - December 10,
2019

https://venturebeat.com/2019/12/10/mit-and-ibms-objectnet-shows-that-ai-struggles-at-object-detection-
in-the-real-world/
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19) Companies could be fined if they fail to explain decisions made by Al - December 2, 2019

https://www.newscientist.com/article/2225186-companies-could-be-fined-if-they-fail-to-explain-decisions-

made-by-ai/

20) Al Is Not Similar To Human Intelligence. Thinking So Could Be Dangerous - November 30, 2019

https://www.forbes.com/sites/fernandezelizabeth/2019/11/30/ai-is-not-similar-to-human-intelligence-
thinking-so-could-be-dangerous/#40a418c06c22

21) Tainted Data Can Teach Algorithms the Wrong Lessons - November 25, 2019

https://www.wired.com/story/tainted-data-teach-algorithms-wrong-lessons/

22) Smart CCTV Networks Are Driving an Al-Powered Apartheid in South Africa - November 22, 2019

https://www.vice.com/en us/article/pa7nek/smart-cctv-networks-are-driving-an-ai-powered-apartheid-in-
south-africa

23) Can Al Video Analytics Ever Really Be Intelligent? - November 22, 2019

https://www.securityinformed.com/insights/ai-video-analytics-intelligence-co-6163-ga.1574249922 .html

24) Is Machine Learning Really Al? - November 21, 2019

https://www.forbes.com/sites/cognitiveworld/2019/11/21/is-machine-learning-really-ai/#213661cc2621

25) No Testing, No Artificial Intelligence! - November 18, 2019

https://go.forrester.com/blogs/no-testing-no-artificial-intelligence/

26) Can Artificial Intelligence Learn to Learn? - November 16, 2019

https://www.forbes.com/sites/cognitiveworld/2019/11/16/can-artificial-intelligence-learn-
tolearn/#617f19553df7

27) Can the planet really afford the exorbitant power demands of machine learning? - November 16, 2019

https://www.theguardian.com/commentisfree/2019/nov/16/can-planet-afford-exorbitant-power-demands-
of-machine-learning

28) Al Doesn’t Actually Exist Yet - November 12, 2019

https://blogs.scientificamerican.com/observations/ai-doesnt-actually-exist-yet/
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29) The pitfalls of a ‘retrofit human’ in Al systems - November 11, 2019

https://venturebeat.com/2019/11/11/the-pitfalls-of-a-retrofit-human-in-ai-systems/

30) Can artificial intelligence identify guns fast enough to stop violence? - November 11, 2019

https://www.marketplace.org/shows/marketplace-tech/can-artificial-intelligence-identify-guns-fast-enough-
to-stop-violence/

31) Police officers raise concerns about 'biased' Al data - September 16, 2019

https://www.bbc.com/news/technology-49717378

32) Computer's stupidity makes them dangerous - August 30, 2019

https://mindmatters.ai/2019/08/computers-stupidity-makes-them-dangerous/

33) Deep Fakes' Greatest Threat Is Surveillance Video - August 26, 2019

https://www.forbes.com/sites/kalevleetaru/2019/08/26/deep-fakes-greatest-threat-is-surveillance-
video/#483fal4c4550

34) Amazon, Microsoft, 'putting world at risk of killer Al': study - August 22, 2019

https://www.thejakartapost.com/news/2019/08/22/amazon-microsoft-putting-world-at-risk-of-killer-ai-
study.html

35) The fashion line designed to trick surveillance cameras - August 14, 2019

https://www.theguardian.com/world/2019/aug/13/the-fashion-line-designed-to-trick-surveillance-cameras

36) Trump wants to “detect mass shooters before they strike.” It won’t work. - August 7, 2019

https://www.vox.com/future-perfect/2019/8/7/20756928/trump-el-paso-dayton-mass-shooting-ai-social-
media

37) Cartoon explains why predicting a mass shooting is impossible - August 5, 2019

https://www.vox.com/science-and-health/2018/2/22/17041080/predict-mass-shooting-warning-sign-
research

38) Why US public schools’ creepy use of surveillance Al should frighten you - July 23, 2019

https://thenextweb.com/artificial-intelligence/2019/07/23/why-us-public-schools-creepy-use-of-
surveillance-ai-should-frighten-you/
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39) The world’s most-advanced Al can’t tell what’s in these photos. Can you? —July 22, 2019

https://www.fastcompany.com/90379047/the-worlds-most-advanced-ai-cant-tell-whats-in-these-photos-
can-you

40) Predictive policing Al is a bigger scam than psychic detectives - July 9, 2019

https://thenextweb.com/artificial-intelligence/2019/07/08/predictive-policing-ai-is-a-bigger-scam-than-
psychic-detectives/

41) What is bias in Al really, and why can’t Al neutralize it? - July 17, 2019

https://www.zdnet.com/article/what-is-bias-in-ai-really-and-why-cant-ai-neutralize-it/

42) 96% of organizations run into problems with Al and machine learning projects - May 24, 2019

https://www.techrepublic.com/article/96-of-organizations-run-into-problems-with-ai-and-machine-
learning-projects/

43) Researchers hack Al video analytics with color printout - May 10, 2019

https://www.securityinfowatch.com/video-surveillance/video-analytics/article/21080107/researchers-hack-
ai-video-analytics-with-color-printout

44) Artificial Intelligence cannot yet pass a high school math test - April 29, 2019

https://www.livemint.com/opinion/columns/opinion-artificial-intelligence-cannot-yet-pass-a-high-school-
math-test-1556554626681.html

45) Now You See Me, Now You Don’t: Fooling a Person Detector - April 24, 2019

https://syncedreview.com/2019/04/24/now-you-see-me-now-you-dont-fooling-a-person-detector/

46) Predictive policing is a scam that perpetuates systemic bias - February 22, 2019

https://thenextweb.com/artificial-intelligence/2019/02/21/predictive-policing-is-a-scam-that-perpetuates-

systemic-bias/

47) Parkland school turns to experimental surveillance software that can flag students as threats -
February 13, 2019

https://www.santafenewmexican.com/news/parkland-school-turns-to-experimental-surveillance-software-
that-can-flag-students-as-threats/article 02cd20c7-9bdc-5385-b892-3ff0fef8bdfa.html
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48) The Problem With Al: Machines Are Learning Things, But Can’t Understand Them - January 6, 2019

https://www.howtogeek.com/394546/the-problem-with-ai-machines-are-learning-things-but-cant-
understand-them/

49) From Alexa to Siri, modern Al is based on an old idea that all humans feel the same six emotions —
December 17, 2018

https://scroll.in/article/904637/from-alexa-to-siri-modern-ai-is-based-on-an-old-idea-that-all-humans-feel-
the-same-six-emotions

50) Microsoft warns Washington to regulate Al before it’s too late — December 7, 2018

https://www.vanityfair.com/news/2018/12/microsoft-warns-washington-to-regulate-ai-before-its-too-late

51) Al Mistakes Bus-Side Ad for Famous CEO, Charges Her With Jaywalking - November 22, 2018

https://www.caixinglobal.com/2018-11-22/ai-mistakes-bus-side-ad-for-famous-ceo-charges-her-with-
jaywalkingdo-101350772.html

52) CCTV cameras at busy Central Railway stations send alerts all the time, driving monitoring staff nuts -
October 20, 2018

https://mumbaimirror.indiatimes.com/mumbai/cover-story/camera-action-
headache/articleshow/66289036.cms

53) Elon Musk Just Issued a Nightmarish Warning About What Will Really Happen if Al Takes Over -
April 6, 2018

https://www.sciencealert.com/elon-musk-warns-that-creation-of-god-like-ai-could-doom-us-all-to-an-
eternity-of-robot-dictatorship

54) This clever Al hid data from its creator to cheat at its appointed task - March 15, 2018

https://medium.com/machinelearningadvantage/this-clever-ai-hid-data-from-its-creator-to-cheat-at-its-
appointed-task-8b91ed9872f5

55) How Smart Are the New 'Smart Cameras' Israel Wants to Install Near the Temple Mount? - July 26, 2017

https://www.haaretz.com/israel-news/how-smart-are-the-new-cameras-israel-hopes-install-near-temple-
mount-1.5434733
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ARTICLES ON CHALLENGES OF ARTIFICIAL INTELLIGENCE, MACHINE LEARNING,

FACIAL RECOGNITION, AND THE VALUE OF AUGMENTED INTELLIGENCE

FACIAL RECOGNITION

1) British MPs and peers call for ‘immediate stop’ to live facial recognition surveillance, October 9, 2023

https://www.securitytoday.in/british-mps-and-peers-call-for-immediate-stop-to-live-facial-recognition-

surveillance/

2) ‘They Kept Me Overnight...”: Noida Man’s Swiss Trip Cut Short in Abu Dhabi Over Mistaken Identity,
October 16, 2022

https://www.news18.com/amp/news/india/they-kept-me-overnight-noida-mans-swiss-trip-cut-short-in-
abu-dhabi-over-mistaken-identity-of-a-criminal-6176053.html|

3) Researchers defeat facial recognition systems with universal face mask, July 12, 2022

https://www.helpnetsecurity.com/2022/07/12/defeat-facial-recognition/

4) Man mistaken for shoplifter through technology sues Detroit - April 14, 2021

https://apnews.com/article/arrests-michigan-detroit-
0111f145bdcd482b8b0072a9ad9a4604?utm campaign=fullarticle&utm medium=referral&utm source=ins
horts

5) This ugly t-shirt makes you invisible to facial recognition tech - May 11, 2020

https://www.wired.co.uk/article/facial-recognition-t-shirt-block

6) Clearview Al’s Database Has Amassed 3 Billion Photos. This Is How If You Want Yours Deleted, You Have
To Opt Out - January 26, 2020

https://www.forbes.com/sites/kateoflahertyuk/2020/01/26/clearview-ais-database-has-amassed-3-billion-
photos-this-is-how-if-you-want-yours-deleted-you-have-to-opt-out/#5f90355f60aa

7) Facial recognition can’t tell black and brown people apart — but the police are using it anyway - January
27,2020

https://gal-dem.com/facial-recognition-racism-uk-inaccurate-met-police/

8) New Jersey cops told to halt all use of controversial facial-recognition technology - January 25, 2020

https://www.nj.com/news/2020/01/new-jersey-cops-told-to-halt-all-use-of-controversial-facial-recognition-
technology.html
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ARTICLES ON CHALLENGES OF ARTIFICIAL INTELLIGENCE, MACHINE LEARNING,

FACIAL RECOGNITION, AND THE VALUE OF AUGMENTED INTELLIGENCE

9) Schools are using facial recognition to try to stop shootings. Here’s why they should think twice. -
December 20, 2019

https://www.vox.com/recode/2019/12/20/21028124/schools-facial-recognition-mass-shootings

10) Massive errors found in facial recognition tech: US study - December 19, 2019

https://www.dailymail.co.uk/sciencetech/article-7811779/Massive-errors-facial-recognition-tech-US-
study.html

11) Researchers bypass airport and payment facial recognition systems using masks - December 16, 2019

https://www.engadget.com/2019/12/16/facial-recognition-fooled-masks/

12) Researchers criticize Al software that predicts emotions - December 12, 2019

https://www.reuters.com/article/us-ai-emotions-report/researchers-criticize-ai-software-that-predicts-
emotions-idUSKBN1YG1G6

13) Smart doorbells may be fun, but we don’t know who is using your face - December 10, 2019

https://www.newscientist.com/article/mg24432603-800-smart-doorbells-may-be-fun-but-we-dont-know-
who-is-using-your-face/

14) Face recognition systems reportedly active at Chaayos without the option to opt-out -
December 1, 2019

https://www.digit.in/news/general/face-recognition-systems-reportedly-active-at-chaayos-without-the-
option-to-opt-out-51229.html

15) Indian govt’s approach to facial recognition is flawed & driven by faulty assumptions - November 27,
2019

https://theprint.in/opinion/indian-govt-approach-to-facial-recognition-flawed-driven-by-faulty-
assumptions/327036/

16) Amazon’s A.l. Emotion-Recognition Software Confuses Expressions for Feelings - October 28, 2019

https://onezero.medium.com/amazons-a-i-emotion-recognition-software-confuses-expressions-for-feelings-

53e96007cab3
17) The Tools to Defeat Facial Recognition Are Free Online - October 21, 2019

https://onezero.medium.com/the-tools-to-defeat-facial-recognition-are-free-online-a48a36e90c91
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sur ARTICLES ON CHALLENGES OF ARTIFICIAL INTELLIGENCE, MACHINE LEARNING,

FACIAL RECOGNITION, AND THE VALUE OF AUGMENTED INTELLIGENCE

18) These clothes use outlandish designs to trick facial recognition software into thinking you're not a
human - October 12, 2019

https://www.businessinsider.in/tech/news/these-clothes-use-outlandish-designs-to-trick-facial-recognition-
software-into-thinking-youre-not-a-human/articleshow/71557727.cms

19) Influential Coalition With 15 Million Members Calls for Outright Ban on Facial Recognition -
September 5, 2019

https://gizmodo.com/influential-coalition-with-15-million-members-calls-for-1837911860

20) Emotion-reading algorithms cannot predict intentions via facial expressions - September 4, 2019

https://www.sciencedaily.com/releases/2019/09/190904165231.htm

21) Facial-recognition technology flagged 26 California lawmakers as criminals. This bill to ban the tech is
headed to the Senate - August 15, 2019

https://edition.cnn.com/2019/08/13/tech/facial-recognition-body-cameras-bill-california-trnd/index.html|

22) Facial Recognition Is Unreliable And The Police Shouldn’t Be Using This Technology - August 2, 2019

https://www.huffingtonpost.in/entry/facial-recognition-ncrb-police in 5d43ccf5e4b0aca3411b6ddl

23) Al ‘Emotion Recognition’ can’t be trusted — July 25, 2019

https://www.theverge.com/2019/7/25/8929793/emotion-recognition-analysis-ai-machine-learning-facial-
expression-review

24) Why Absolutely Everyone Should Really Be Concerned About Facial Recognition - July 14, 2019

https://mashable.com/article/facial-recognition-why-everyone-should-be-concerned/

25) ‘Automatic Facial Recognition” System is completely failed in this task —July 10, 2019

https://english.newstracklive.com/news/automatic-facial-recognition-system-is-completely-failed-in-this-
task-1021009-1.html

26) Op-Ed: Facial recognition — Big money, a lot of errors and real risks - July 6, 2019

https://www.digitaljournal.com/tech-science/op-ed-facial-recognition-big-money-a-lot-of-errors-and-real-
risks/article/553440

27) A Major Police Body Cam Company Just Banned Facial Recognition - June 27, 2019

https://www.nytimes.com/2019/06/27/opinion/police-cam-facial-recognition.html
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FACIAL RECOGNITION, AND THE VALUE OF AUGMENTED INTELLIGENCE

28) Facial Recognition Technology Is Facing A Huge Backlash In The US. But Some Of The World’s Biggest
Tech Companies Are Trying To Sell It In The Gulf. - May 29, 2019

https://www.buzzfeednews.com/article/meghara/dubai-facial-recognition-technology-ibm-huawei-hikvision

29) Driver fined for scratching face after camera thought he was on the phone - May 28, 2019

https://www.news.com.au/technology/innovation/motoring/on-the-road/driver-fined-for-scratching-face-
after-camera-thought-he-was-on-the-phone/news-story/b4f531c0effd19e48454361825528585

30) San Francisco banned facial recognition tech. Here’s why other cities should too. - May 16, 2019

https://www.vox.com/future-perfect/2019/5/16/18625137/ai-facial-recognition-ban-san-francisco-
surveillance

31) Who's using your face? The ugly truth about facial recognition - May 9, 2019

https://www.irishtimes.com/business/innovation/who-s-using-your-face-the-ugly-truth-about-facial-
recognition-1.3882501

32) Unacceptable that facial recognition software not bearing results’: Delhi HC to cops - January 31, 2019

https://www.hindustantimes.com/delhi-news/unacceptable-that-facial-recognition-software-not-bearing-
results-delhi-hc-to-cops/story-YDI7sPs1GdhQTZIr8xwgil.html

33) Mum ‘insulted and intimidated’ after shoplifting suspicion - August 30, 2018

https://www.9news.com.au/national/kmart-facial-recognition-sholifting-suspicion-customer/7288b786-
3617-4f7e-b85b-7d7ce8ff3614

34) Largest body camera supplier in U.S. says facial recognition isn't good enough yet for police work -
August 9, 2018

https://www.orlandoweekly.com/news/largest-body-camera-supplier-in-us-says-facial-recognition-isnt-
good-enough-yet-for-police-work-16943693

35) This algorithm says I'm aggressive, irresponsible and unattractive. But should we believe it? -
August 1, 2018

https://www.smh.com.au/technology/this-algorithm-says-i-m-aggressive-irresponsible-and-unattractive-
but-should-we-believe-it-20180801-p4zuub.html?ref=rss&utm medium=rss&utm source=rss feed

36) Amazon's Face-Recognition Identifies US Leaders As Criminals: Watchdog - July 27, 2018

https://www.ndtv.com/world-news/amazons-facial-recognition-tool-misidentified-28-lawmakers-as-people-
arrested-for-a-crime-study-find-1890531

Copyright Hayagriva Software (P) Ltd., Mumbai, India CIN: U72900MH2001PTC134110 - E-Mail: info@comsur.biz - Website: www.comsur.biz. Private and Confidential. All rights reserved.
Patents Pending. COM-SUR is the registered TM of Hayagriva Software (P) Ltd. All other names used in this document belong to their respective owners

All content is without prejudice and is subject to change without notice. 12



mailto:info@comsur.biz
http://www.comsur.biz/
https://www.buzzfeednews.com/article/meghara/dubai-facial-recognition-technology-ibm-huawei-hikvision
https://www.news.com.au/technology/innovation/motoring/on-the-road/driver-fined-for-scratching-face-after-camera-thought-he-was-on-the-phone/news-story/b4f531c0effd19e48454361825528585
https://www.news.com.au/technology/innovation/motoring/on-the-road/driver-fined-for-scratching-face-after-camera-thought-he-was-on-the-phone/news-story/b4f531c0effd19e48454361825528585
https://www.vox.com/future-perfect/2019/5/16/18625137/ai-facial-recognition-ban-san-francisco-surveillance
https://www.vox.com/future-perfect/2019/5/16/18625137/ai-facial-recognition-ban-san-francisco-surveillance
https://www.irishtimes.com/business/innovation/who-s-using-your-face-the-ugly-truth-about-facial-recognition-1.3882501
https://www.irishtimes.com/business/innovation/who-s-using-your-face-the-ugly-truth-about-facial-recognition-1.3882501
https://www.hindustantimes.com/delhi-news/unacceptable-that-facial-recognition-software-not-bearing-results-delhi-hc-to-cops/story-YDI7sPs1GdhQTZIr8xwgiI.html
https://www.hindustantimes.com/delhi-news/unacceptable-that-facial-recognition-software-not-bearing-results-delhi-hc-to-cops/story-YDI7sPs1GdhQTZIr8xwgiI.html
https://www.9news.com.au/national/kmart-facial-recognition-sholifting-suspicion-customer/7288b786-3617-4f7e-b85b-7d7ce8ff3614
https://www.9news.com.au/national/kmart-facial-recognition-sholifting-suspicion-customer/7288b786-3617-4f7e-b85b-7d7ce8ff3614
https://www.orlandoweekly.com/news/largest-body-camera-supplier-in-us-says-facial-recognition-isnt-good-enough-yet-for-police-work-16943693
https://www.orlandoweekly.com/news/largest-body-camera-supplier-in-us-says-facial-recognition-isnt-good-enough-yet-for-police-work-16943693
https://www.smh.com.au/technology/this-algorithm-says-i-m-aggressive-irresponsible-and-unattractive-but-should-we-believe-it-20180801-p4zuu6.html?ref=rss&utm_medium=rss&utm_source=rss_feed
https://www.smh.com.au/technology/this-algorithm-says-i-m-aggressive-irresponsible-and-unattractive-but-should-we-believe-it-20180801-p4zuu6.html?ref=rss&utm_medium=rss&utm_source=rss_feed
https://www.ndtv.com/world-news/amazons-facial-recognition-tool-misidentified-28-lawmakers-as-people-arrested-for-a-crime-study-find-1890531
https://www.ndtv.com/world-news/amazons-facial-recognition-tool-misidentified-28-lawmakers-as-people-arrested-for-a-crime-study-find-1890531

ARTICLES ON CHALLENGES OF ARTIFICIAL INTELLIGENCE, MACHINE LEARNING,

FACIAL RECOGNITION, AND THE VALUE OF AUGMENTED INTELLIGENCE

37) Why humans still have the upper hand when it comes to facial recognition - June 24, 2018

https://www.independent.ie/irish-news/why-humans-still-have-the-upper-hand-when-it-comes-to-facial-
recognition-37036560.html

38) Does the Spread of Facial Recognition Technology Really Bring More Security? - June 8, 2018

https://247wallst.com/technology-3/2018/06/08/does-the-spread-of-facial-recognition-technology-really-
bring-more-security/

39) UK police use of facial recognition technology a failure, says report - May 15, 2018

https://www.theguardian.com/uk-news/2018/may/15/uk-police-use-of-facial-recognition-technology-failure

40) Tirupati: Pilgrims report pick pocketing - May 13, 2018

https://www.deccanchronicle.com/nation/in-other-news/130518/tirupati-pilgrims-report-
pickpocketings.html

41) IPVM - Destructive Facial Recognition / Video Analytics Hype Returns - March 27, 2018

https://ipvm.com/reports/va-hype

Copyright Hayagriva Software (P) Ltd., Mumbai, India CIN: U72900MH2001PTC134110 - E-Mail: info@comsur.biz - Website: www.comsur.biz. Private and Confidential. All rights reserved.

Patents Pending. COM-SUR is the registered TM of Hayagriva Software (P) Ltd. All other names used in this document belong to their respective owners
All content is without prejudice and is subject to change without notice. 13



mailto:info@comsur.biz
http://www.comsur.biz/
https://www.independent.ie/irish-news/why-humans-still-have-the-upper-hand-when-it-comes-to-facial-recognition-37036560.html
https://www.independent.ie/irish-news/why-humans-still-have-the-upper-hand-when-it-comes-to-facial-recognition-37036560.html
https://247wallst.com/technology-3/2018/06/08/does-the-spread-of-facial-recognition-technology-really-bring-more-security/
https://247wallst.com/technology-3/2018/06/08/does-the-spread-of-facial-recognition-technology-really-bring-more-security/
https://www.theguardian.com/uk-news/2018/may/15/uk-police-use-of-facial-recognition-technology-failure
https://www.deccanchronicle.com/nation/in-other-news/130518/tirupati-pilgrims-report-pickpocketings.html
https://www.deccanchronicle.com/nation/in-other-news/130518/tirupati-pilgrims-report-pickpocketings.html
https://ipvm.com/reports/va-hype

sur ARTICLES ON CHALLENGES OF ARTIFICIAL INTELLIGENCE, MACHINE LEARNING,

FACIAL RECOGNITION, AND THE VALUE OF AUGMENTED INTELLIGENCE

ARTIFICIAL INTELLIGENCE + HUMAN INTELLIGENCE = AUGMENTED INTELLIGENCE

Definition

What is augmented intelligence? (IBM which has invested heavily in artificial intelligence with the Watson
cognitive system, has embraced the label augmented intelligence...)

https://whatis.techtarget.com/definition/augmented-intelligence

What is augmented intelligence? The tech enhancing the human mind rather than replacing it -
February 21, 2019

https://www.ns-businesshub.com/transport/what-is-augmented-intelligence/

Articles
1) Future Of Work: Being Human Will Always Trump Machines And Al, June 15, 2022

https://www.bgprime.com/opinion/future-of-work-being-human-will-always-trump-machines-and-ai

2) The evolving role of humans with Al - May 18, 2022

https://www.toolbox.com/tech/artificial-intelligence/guest-article/the-evolving-role-of-humans-with-ai/

3) Combining Intelligence: How People and Al Can Collaborate - April 26, 2022

https://www.forbes.com/sites/forbesbusinesscouncil/2022/04/26/combining-intelligence-how-people-and-
ai-can-collaborate/?sh=5c0c68e2143d

4) Al Should Augment Human Intelligence, Not Replace It - Prof. David De Cremer and Garry Kasparov -
March 18, 2021

https://hbr.org/2021/03/ai-should-augment-human-intelligence-not-replace-it

5) Intel Still Needs Humans In Age Of Al: US Army Deputy Chief of Staff for Intel Lt. Gen. Potter -
March 10, 2021

https://breakingdefense.com/2021/03/intel-still-needs-humans-in-age-of-ai-lt-gen-potter/

6) The State of Augmented Intelligence — May 21, 2020

https://www.forbes.com/sites/forbestechcouncil/2020/05/21/the-state-of-augmented-
intelligence/?sh=24171644e056
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sur ARTICLES ON CHALLENGES OF ARTIFICIAL INTELLIGENCE, MACHINE LEARNING,

FACIAL RECOGNITION, AND THE VALUE OF AUGMENTED INTELLIGENCE

7) Beyond Al - Kevin Waterhouse, Managing Director at VCA Technology, an Al-based video analytics product
company, covers how ‘applied intelligence’ can drive tangible results in physical security. - February 24, 2020

https://www.professionalsecurity.co.uk/news/interviews/beyond-ai/

8) Al vs. humans? Microsoft’s Eric Horvitz sees the future as Al-human partnership - February 18, 2020

https://www.geekwire.com/2020/ai-vs-humans-microsofts-eric-horvitz-sees-future-ai-human-partnership/

9) US Army plans to bring human-Al interaction to the battlefield - February 6, 2020

https://thenextweb.com/neural/2020/02/04/us-army-plans-to-bring-human-ai-interaction-to-the-

battlefield/

10) Motorola Advocates Responsible Al For Police ‘Seventh Sense’ - February 4, 2020

https://www.forbes.com/sites/adrianbridgwater/2020/02/04/motorola-advocates-responsible-ai-for-police-
seventh-sense/?ss=cloud#3aff91871f9e

11) Why Al Needs Human Input (And Always Will) - October 30, 2019

https://www.forbes.com/sites/forbestechcouncil/2019/10/30/why-ai-needs-human-input-and-always-
will/?sh=28beb4a65ff7

12) Only Humans Can Provide The Intelligence In Artificial Intelligence - June 30, 2019

https://www.forbes.com/sites/joemckendrick/2019/06/30/only-humans-can-provide-the-intelligence-in-
artificial-intelligence/#17f6d81e2997

13) Al can help in crime prevention, but we still need a human in charge - April 27, 2018

https://theconversation.com/ai-can-help-in-crime-prevention-but-we-still-need-a-human-in-charge-95516

14) What is the difference between artificial and augmented intelligence? - December 4, 2017

https://bdtechtalks.com/2017/12/04/what-is-the-difference-between-ai-and-augmented-intelligence/

15) EU Guidelines on Ethics in Artificial Intelligence: Context and Implementation - September 2019

http://www.europarl.europa.eu/RegData/etudes/BRIE/2019/640163/EPRS BRI(2019)640163 EN.pdf

16) Human-Centred Artificial Intelligence, a joint collaborative effort by 35 leading universities and industrial
organizations from 17 European countries aimed at designing and deploying Al systems that enhance
human capabilities and empower both individuals and society as a whole to develop Al that extends rather
than replaces human intelligence.
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com-sur— ARTICLES ON CHALLENGES OF ARTIFICIAL INTELLIGENCE, MACHINE LEARNING,

FACIAL RECOGNITION, AND THE VALUE OF AUGMENTED INTELLIGENCE

https://www.humane-ai.eu/

https://www.youtube.com/watch?v=VmPipYyU60Y&feature=emb logo

17) A.l. Is Learning from Humans. Many Humans. - August 16, 2019

https://www.nytimes.com/2019/08/16/technology/ai-humans.html

18) Why genuine human intelligence is key for the development of Al — July 30, 2019

https://www.fastcompany.com/90381653/why-genuine-human-intelligence-is-key-for-the-development-of-
ai

19) Humans and Machines Can Work Together To Better Recognize Faces in a Crowd - April 22, 2019

https://www.insidescience.org/news/humans-and-machines-can-work-together-better-recognize-faces-
crowd

20) The future of work depends on Al-human partnerships - April 26, 2018

https://www.simplilearn.com/future-of-work-depends-on-artificial-intelligence-ai-human-partnerships-
article
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